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5.1: STUDENT SUPPORT

o,

5. 1.4: The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

. Implementation of guidelines of statutory/reguiatory bodies

Organisation wide awareness and undertakings on policies with zero
folerance

. Mechanisms for submission of enline/affline studenis’ grievances
. Timely redressal of the grievances through apprepriate commirizes
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HIGHER AND TECHMICAL EDUCATION DEPARTMENT,

Madasn Cama Marg, Hutstma Rajgund Chowk, Manlialays,
Miimba; 400 032, tated the 256th February 2018,
» NOTIEICATION

Mastamassaa PUsLic UNverRsimes AT, 2016, -

No. Parin-2018/1CR-125/ishi-2.—In exercise of ihe powers conferred by sub-section (10)of seition
72 read with sub-sactiort (11) <f section 71 and clause (b) of sub-section (2) of saclion 58 of the
WMaharsshira Public Uriversitias Acl, 2015 {Mah, Ast No. VI ol 2017); the Govemment of Mahgrashira
hersby preserbes the Unlform Statute retating o tha functfanal mechanism of working of the Studants’
Grievance Redressal Call, namely—

UNIFORM STATUTE No. 5 OF 2019

4. Shart Tile—This Stebute may be called the Maharashira Publlc Universitias (Functional
Mechansm of Waorking of Students' Grisvance Redressat Cali) Uniform Statute, 20019,

2. Defimians —{1) In this statute unless the contax] cthemwisa reguires,—

() “agarisved student’ means a studenl who has any complalnt in the matter concared wilh
ihe grievances defined uhder this ststute and includes a persan saeking admission lo a univarsity
or college of recoanizad insiitution of higher education |

(i} "declared admission policy" means such policy for admission to a caurse ar program of
siudy as may be offsred by the univeralriy ar collage ar récognized institution and published in the
prospacius |

(tif) “grievances” Include e foliowing complaints of the aggrievad sludents, namsly —

{a) making admission contrary 1o mart dateriined In sccordance with the declared
admission policy of the S@Ete and univarsty |

ft) irregutanty in the admission proc2ss by the uritvarsity or college or recognizac instition,

() rafusing admission In accordance with the deciared admission palicy == published it
prospacils |

{d] ron-publication of praspectus aither hard copy or opling, 2s spacifisd in para 3ol this

Statuts ;

{8) publishing any infarmation in the proscectus, which is false ar misleading, and nat
basad on facts |

17 wilhHald or refuss ta retum any document in the farm of esitificates of degree; diplomea
at 2y other ward or other documant deposited with the unfversity or coliegs of r=cognized
instition by a person while sesking admission in such umvarﬁﬁ:}r or college of re::::g.fﬁ!ﬁd

{reetitition, with & visw 1o Induce ar compél stich psrsbih lo pay any fse o fses it respesct of

any course or program of study which such parsan doss nat inlend o pursue |

(g) demand of manoy in excess of thal specifiad In the declared aomission palicy ar
approvad by the competent suthority 1o bs charged by such univarsity or college or racognized
nstitutleg

() breach of the policy for ressrvations in admission as may be applicable

i) insisting upon students o submit the original acadamic and personal certificates and
testimanials like mark sheets, dohool lsaving carlificate @nd athar susch dosuments at the tine
of admiszion, wharovar such orginal doguments are not compulsanily requirsd |
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(j} complaints of alleged discrimination of students an the grounds of gender, face, casle,
class, ereed, place of birth, religion and disability;

(k) non-payment or delay In payment of schotarships (2 any studen| by the university or
collsge or recognized insthution after recaiving the same from concamed authority.

(1} non-adherence of rules of refund of fees in case of cancallation of admisson;

) Uundue deday in coriduct of examinations or daclarstion of rasulls beyond that spadiiisd
in the academic calendar ,

(n) falure 1o provide student amenitios as may have beén promisedor required (0 be
provided by the university or college or riecognized instiutian ;

{o) non-transparent ar unfalr savaluation praclices ;

{iv) “Departmanl Grigvance Redressal Cell (DGRC) means 2 Cell constituted under
Ihis Si=tute, at tha leval of 3 universily depsament or universily jpstitution a3 preseribed in
sub-para (1) of para 5,

W] Mnstitutionsl Grisvancs Redreseal Call (IGRC] mezns 8 Cell cofgtitutad Lnder Lhis Statile,
&l the level of the univarsity as pressribed in sub-para (2) of pam 5,

[wf) "Collage Grievanca Redrassal Call (CGRCY meatis a Call ponstituted undsr this Statule,
al the level of a college or recognized institution, as the case may be as prescribed in
sub-para (3) of para 5,

fvil} "University Grisvanca Redreszal Cell (UGRC)" means a Call sonstituted under this
Statute, at the level of the university as prescribed In sub-para (£) of para 5;

(viff) "office of profit® means an office which s capable of yirlding & profit or pecunfary galn,
and 1o Which some pay. salary, emolument remunerstion or nor—compensatory allowancs is
attached ;

(i) “Ombudspersen” means the Ombudsperson appointsd under this Statute.

(2) Words and expressions used bul not defined in this Statute shall havs the same maanings
respectively assignad 1o them in the Maharashtra Public Unlvarsities: Act, 2016 {Mah. Art Ma, VI
of 2017).

3. Mandatdry piblication of prospecius, 15 contents and pricing —

(1) Every university of collegs or racagnizad Institulion shiall publish and upload an its website,
bafore expiry of at least shty days prior lo the date of commencamant of fha admission process
to any of ts courses or programs of study, 2 prospectus containing the following far the Informatian
af parson intanding to seck admission to such university or collsde or racoghized inatitution and
the general public, namely.—

(i) the list of programs of study and courses offared alonyg with the broad obtlinas' of the
syllabus specified by Ihe aporopriate statutory aulhodly o by the unlvarsity, as the case may
be, for every course ar program af study, Including teaching hours, practical sessions and
olhar asslgnments;

(i) each cumpenent of the fas, deposits and other charges payable by the students
admittad lo such university or college or resognized institution for pursuing a sourse or
program of study, and the other terms and conditions of sudh payment:

(#)) the number of seats approved by the appropriste statutory authorlty in respect of

eath course or program of sludy for the academic year for which admission Is proposed to
ba made; '

212



SIS AR TIANS TN VT STR-%, G 29, 200R/WIRIN ¢, T e ¥

{iv} the conditions of sducational qualifications and sligibiiity including the minimum and
maximum sge limit of persons for admission 3s a sludent 1o & parficular toursa of program
of study, spesified by tha university or college or recagnizad institution;

(v) the process of sslectioh of sligible candidates applying for such admission, ncllding

“all relevant information in regard to the details of test of examination for selecting such
eandidates for admission fo each course of pragram of study and the amount of fee prascribed
far the admission test;

(vi) rules or ragulations for' Impesition and collsction of any fines specified heads or
categories, minimum and maximum fina may be imposad.

{vii) the percenlage of tuition fee and other charges: refundahle 1o & student admiited in
such Universlly or callege of tecogiized institutian in case student withdraws from such
univarsity or callege or recoghized Institution before or after completion of coursa or program
of study and the time withih and tha mander in which such refund shall be made to {hat
student; a

fuifl) documarits to be submilted at the lima of admission;

(ix) detalls of the taaching facully, Including thair aducational qualifications, alongwith Lha
category they belung to Regular ar Visiting and tesching expanance of every member of e
teaching facully;

 {x) informalion with regerd fo physical and acadsmic Infrastructura and olher facities

Including hostal accammodation, larary and hospital or industry whersin tha practical raining

to be imparted to the students and In particular the facilties accessible by studants on being

admitted lo the wniversity or college or roognized instititlon |
(xi) all refevant Instructions In regard to mamtaining (he discipline by students within or
outside the campus of the university or college or recognjzed Institution
(xi) elear demarcation of aided and un-aided courses;
(xifl) any such informatian as the university or collede or recognized inslitulion may deern
fit.
(2) Tha uhiversily or college or rectighized instiution shall publish ar upload nfermation
raferred to I sub-para(1) above, on e official websils, and inform progpeclive students and tha
general plblic by giving wide publicily in rewspapers and through other media.
{3} The university or college or recognizad institution shall fix the price of aach printed copy
of the prospectus Including admission form, being anf mors than the reasonable cost of its publication
and distribution, and no profil be made out of the publication, distribution or sals of prospacius.
4. Exclusion lo Enteraln Grievances —Grisvances relaiing to subjest matiars governed by any
Statutory Mechanism evalvad by the State Government for which griavance redressal mechanism hies
specifically bean provided under the relevant Stata Act, shall not be entertained by the Grievances
Radressal Cells ar the Ombudsparsor.

5. Grisvance Redressal Cells—(1) Department Grevance Redressal Call (DGRC)

(i) Il cass of univarsities, all complaints relating 1o university departmant or university institution
shall first be addressed 1o Depariment Gtievanice Redrassal Cell (DGRC) 1o be consiitutad al the
Ievel of university department or University institution, compesiion af which shall ba as fallows:—

fa) Haad of the univarsity department or university institution — Chalirperaen;

{b) A Professor frofm autside the university depadment or univarsity institution to be
nominated by the Vies-Charncslior- Mambar |

f&) A faculty member well-versed with grievarics redressal mechanism 1o be nominated
by the Head of the university deparimant or universily Institllion — Memlier-Secretary.

il The Chairpersen end members of the Cell shall have g tarm of two years.
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(i) The quarum for the meeting shall be two, including Chairperson,

{iv) The DGRC shall follow the principles of natural justice while deciding the grievances of
the siudants.

(v} Tha DGRC shall resalve the grievance wilhin, period of Nfleen davs of recsiving the
complalnt and shall submit its reparl la the haad of the department or head of the insiiution; as
the case may be

{vll The DGRC shall provide a cupy of the arder 1o the agarlevad parson(s).

(2} Institutional Srievance Redressal Gell (IGRS) -

() The gomiplaints not related 1o university department or unlversity Institution and the grisvances
not resalved at ihe DGRC shall be referred Io the Insiitutional Grievance Redressal Csll (IGRC)
o be constilutad by the Vice-Chancallar of the univarsity, compesttion of which shall be as
follows:—

(8) Pro-Vies Chanceflor / Dean ( Senlor proféssnr — Chalmperson,
(&) two senior prefessars other than Chairperson - Membar
() one Senate member fram the conslitutency of registered graduates - Member
(di Director, Students’ Development -Member Sscrstary,
(il The Chairpersan of IGRC and DGRC shall not be the same. The tenure of the Cell
mambals chall be two years.
(i) The quarum for the mestings shall be threg, Including Chairperson.

(v} The IGRC shall considar the recommendation of DGRC whils aking the dacision Holever,
the IGRC shall have the power fo raview recommendations of the DGR,

v} The IGRC shall follow tha principles of natural justice while deciding the grievances.

(vl The IGRC shall resolve the grievance wilhin period of fiftsen days af recalving the
complaint. The IGRC shall suggest penodically o the University. differant ways and maans lo
minimiza and prevent such grisvances.

fvil) The IGRC shall provide a copy of the order 1o the aganaved person(s).
(3) Collage Grievance Redresssl Call (CGRCY;

(i} In esss of colleges or recognized institutions, all cormplsints shall first ba addressad o
Callege ar Recognized mstitition Grievance Redressal Call {CGRC) eompoaition of which shall be
as follows.—

(a) Principal of the college of head of the recognizad institution-Chairparsan;

{b) two senior faculty members nominated by the Principal of the College, or head af the
recognized Insiiutish;

(1) The tenure of the members shall be two years.

{il) The guartim for the mesting shall be two, Including Chairpersan,

{fv) The CGRC shall fallow the principies of natural justics while- consideting the grievances
of the studants.

(v) The CGRC shall resolvs the grievance within perind of fiftesn days of ressiving the
complaint. The CERC shall suggest perlodically to the Managsment and University, as the cass
may ba cifferent ways and means to minimize and prevent such grisvances,

(W] The CGRC shall provide a copy of the arder to the sagrisved person(s),

(4) Unierslty Grievance Redrassal Call (UGRG):

(i) In case of grievance against the university and the grisvance nat resolved by CGRG, it
shall be referred to University Grievance Redressz| Gall {UGRC) far which the Vies-Chancellor
of the affillating unlversity shall constitute a University Grsvance Redressal Qell (UGRC) consisting
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of tha six members for an Individual college or recoghized Institlution of a group of college or
recognized Institufion keeping In View the |ocation of the college or recognized institution. The
UGRC shall ba constitided by the Vice-chancallor of the uhiversity consisting of—
fa) Pro-Vica Chancellor | Dean [ Senior professor — Chairparsom;
(b} three Principals from amongst the members of (lie Senate, of whom one shall be 2
waoman and one shall he from Scheduled Castes or Scheduled Tribes or Denotified Tribes or
Nomadic Tribes or Other Backward Classes;

(e} one mamber of the Senate from the constiluency of registerad gradustes,
{d) Director, Stdents’ Development - Membar Secratary

(i) The Chairperson and membars of the Cell shall have a tarm of two years,

(iijj The guorm far the mssling shall ba three, including Chairpersan.

(iv) The UGRC shall fallow the principles of natural justica while deciding the grievance of the
sludsnts.

(v) The UGRC shall resolve the grievance witin a perlod of fifteen daye of racsiving the
complaint. The UGRC shall suggest periodically to the Management and University, as tha casa
may be different ways and means to minimize and prevent such grievances.

(vl) The UGRC shall provids a copy of the ordar o the Bagrievad person(s),

(5) Any person aggrieved by the decision of the Insfitutional Grievancs Redressal Cell of University
Grisvance Redressal Cell may within & pariod of six days prefar an appesl 1o the Ombudspersan.

{6} In casa the grisvance is against any member in the Cell, the concernad member shall abstain
himself from the proceeding an such issue.

8. Cmbutlsperson~{1) The university snall appoint an Ombudsparson to hear and dacida the
appeals against lhe declsions of Lhe Institutional Grigvance Redressal Cell or University Gnavance
Redrassal Cell,

{2) The Ombudsparsan shall be a parsan not related to the unlversity and who is a judge not below

. the rank of retired District Judge or a retired Vice:Chancellor or & retired Registrar or & retlired Profassor

gr & retired Principal.

{3) The Ombudeparsan shall nat, st the time of appoiniment during one year befare such appaintment
orin the course of his tenurs ss Ombudsparsaon be in 2 canflict of Interest wilh the universily where
his personal relationship; professional affiliation or finanolal interest may compromise or reasonably
appear 1o compromise, the indepandance of judgament towards the univarsity.

(4) The Ombudspersan, or any membsr of his immediate family shall not—

(1) hold or have held at any point In the past, any post or amployment in the office of profit
I the Unbiarsity,

(i} have any significant relationship, including personal, family, profesgional or finencial, with
the university;

(iif) hold any pesition in university by whatever nafms called, In the adnunistration of gavernarcs
siruclura af the unlversily.

(5) The Ombudspearsan in the uriversity shall be appointed by the Vice-Chancellor of the univarsity,
with the approval of the Managsment Couneil of the university, on pari-time basis from a panel of thrse
names recommandad by the Search Committsa consisting of the following members, mamsly-—

(i) Eminent educationist nominated by Chancellor-Chairparsan;

{il] Vice-Chancallor of the public university to be naminated by the State Goverhimait ..
Member

() Vice-Chancellor of the conoemad university..... Mamber;
(v} Reglstrar of the concarmed university,... Secrelary.

size
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' {8) The university or college or recognizad Institulon, as the casa may be, shall comply with (he

recommandstions of the Ombudsagrssan. Any reqmnnﬁnndatlnris af the Ombudzperson not complied
| with' by the uhiveisily or college or recagnized Inslitution, as the cass may be, shall be neported by the
Ombudsperson to the Unlversity Grants Commission,

(10} In case of any false or frivalous complaint, the Ombudsperson may recammend appropriate
action against the complainant.

9. Informatlin Regarding Ombudsperson and Grievance Redressal Call —The university or college
| or recognized institution, as the case may be, shall provide detailed infarmation regarding pravisions of
ﬂ] | Grievance Redressal Cell(s)-and Ombudsparson on thelr website and In their prospectus prominenlly.

P | 10. Caonsequences of Non-Compliance —The Univarsity Grants Cammissian, In respect of any
university or college or rectignized Institution, s the case may be, Which wilfllly contravenes this
Statute or repsatedly falls to comply with the recommendation of the Ombudspersan or the Grlevance
Redressal Cellfs), s the case may be, may procsed ta lake one of mere of the following artinns,
ramely:—

(1) Withdrawal of declaration of filness to recelve grants under seation 128 of the University
Granis Commission Act, 1956 (3 of 1958}

(2] Withholding any grant allocated to ths unlversity or college or recognized institation, as the
cass may be;
(3) Beclaring the university or cofiege ur recngnized instition, as the case may be, insllgible
! fiar considaration for any assistance under any of the general ar special assistance programmes
F‘ ol of the Uriversily Grants Gammissian;

(4) Infarming the general public; including patential candidates for admission, throdgh @ fiotics
displayed prominently in suiteble media and posted on the wabsie of [he University Grants
Commission, declaring that the university or colleas or recagnizad nstitution, as the case may be,
does not possess the minimum stahdards for redrassal of grisvances:

(8} Recommend to the st ng uhiversily fol withdrawal of affillation, in case of a caollega and
withdrawal of recoghition in case of recagnized Institution;

(6) Recommeiidl to (he concamned State Government for necessary and approprate action,
in case of a universily;

|(7) Take necessary and sppropriate aclions against any Unlversity or college or recagnizad
Institution, as the case may bs, for non-campliance :

 Provided that ne aclion shall be taken by the Unlversity Grants Commission unless the
. university ar college or recognized Institutian, as the case may be, has been given an opparunity
|- to explain its position and an apportunity of being heard has besn provided to Tt

By order and in the name of the Govamar of Maharashta,

SIDDHARTH KHARAT.
Joint Secretary to Government
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POLICY DOCUMENT

NOTIFICATION
GRIEVANCE REDRESSAL COMMITTEE

L. Introduction:

The redressal of grnievances for students and staff 15 a crucial responsibility
of any educational institution. The Principal's Office. in collaboration with faculty
and non-teaching staff. has been addressing these grievances since the college's
meeption. Te enhance the transparency. efhiciency, and effectiveness of the
grievanee redressal mechanmm, 1t 1 now deemed necessary to establish a
Grievance Redressal Committes, The committee will be dedicated to receiving and
addressing various grievances of students and staff.

This Grievance Redressal Commuittee 1s hereby formed at Arts-Commerce
College, Yeoda Tq. Daryapur. Dist. Amravati. Pm: 444 706 (MS.). as per
Governing Body Resolution No. 14. passed m its meeting held on 02/04 20212

2. Objectives:

o Uphold the dignity of the College by fostering a stnfe-free atmosphere
through the promotion of cordial student-student and student-teacher
relationships.

» Provide a responsive. accounfable. and easily accessible mechanism for
setthing grievances. ensurmmg expedibous resolution to mamfain g
harmonious educational atmosphiere.

o Tactully address complex situations to alleviafe conditions perceived as

oppressive or dissatisiactory.




o Encowrage students to express grievances frecly without fear of
victimization.

o Aduse students fo respect the nghts and digmity of others. promoting
restraint and patience during conflicts.

o Discourage merement of students against cach other. teachers. and College
admunistration.

* Encourage staff to be affectionate towards students and refrain from
vindictive behavior.

» Support students who have been deprived of entitled services offerad by the
College.

» Ensure officials of the College are responsive. accountable. and courteous in

their dealings with students.

¢ Ensure effective and impartial resolution of student gnievances.

3, Compesition:
a. Convener: Head of Commerce / Head of Arts
b. Members:
1. Viee Principal (Ex Officio: Administration)
2. Vice Principal (Ex Othicio: Acadeniic)

Ts

. Member: Senior Faculty
4. Member: Student Representative

5. Member: Student Representative

a) The Convener will be the Head of Arts Faculty or the Head of Commerce
Faculty. appointed by the Principal for a term of 3 years. renewable once.

b) Vice Principals serve as Ex Officio members.

¢) One senior faculty member serves a 3-year term. not ehigible for consecutive
re-nonunation.

d) Student members are nominated by the Principal in consultation with the
Preudent and General Secretary of the Students' Union.

4. Operational Guidelines:

The Grisvatice Redressal Committee will form sub-comumittees for specific
grievanees. Sub-commmuttee members wall be nominated by the Principal m
consultation with the Grievance Redressal Cell Convenar.

a. Admission and Examination Sub-Committee:




o Convener: Asst. Officer-m-charge of B.A. & B.Com. Examunation {Tem:
Until functioning m that capacity)
e 4 members from faculty and one from non-teaclung staft.

b. Sexnal Harassment Sub-Commitiee:
¢ Convener: Asst. Officer-in-charge of BA & B. Com Examination (Term:
Until fimetioning in that capacity)
o 4 Members from faculty and one from non-teaching staff.

c. Anti-Ragging Sub-Commiitee:
e Convener: One sentor faculty member

o 4 Members from faculty and one from non-teaching staff.

d. Internal Complaint Cemmitiee:
e Convener: One senior faculty member

¢ 4 Members from faculty and one from non-teaching staff.

IQAC Coordinator Principal
b = PRINCTPAL
Coordinator Arts-Commerce College
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Complained Status (2018-19)
The Anti-Ragging Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.
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Complained Status (2019-20)
The Anti-Rageing Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.

Coérdiiat i1
i ESSTRRat:

Arts-Commerce College. Internal Quaiity Assurance Cell
o Arts Commerce College, Yeoda Amii Ragglng Commi

Arts Cominerce College, Yeoda

Yeoda, Dist. Amravatl Tq. Daryapur, Dist. Amravatl
Tg. Baryzpur, Dist. Amravati

Date: 13/03/2020
Place: Yenda
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Complained Status (2020-21)

The Anti-Ragging Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.
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Complained Status (2021-22)

The Anti-Ragging Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.
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Complained Status (2022-23)
The Anti-Ragging Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.
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DAPARTMENT Of EGoNOMICS

Grievance Redressal Cell

The member of committee are Principal, Two senior teachers along with the
Libratian, Sports in charge and the Student council in charge.

As and when required. The committee members sit together, discuss the
problems and the decision.

The cell has two separate branches. One for the students and the other for
the employees. Whalever complaints they have are resclved by the concerned
branch.

The students bring any grievance to this committee. The commities redresses
the grievance. The complaint/Suggestion box is placed before principal’s cabin.

The call functions is the interest of {he students. [t resolves their complaints,
regarding. The Infrastructure academic and adminlistrative lacunas.

The students lodge their complaints in the box and the cell entertalns them
the convener and the members of the cell hold discussions. Over the complaints
and provide remedies under the guidance of the principal.

Sludents have complaints (requirements) regarding the sections like Library,
Sports, Academic and Administration etc. The complaints are received both in
written and oral forms: Majority of the problems are solved on the spot itself. The
cther matiers are referred to the committes headed by the principal,

The other branch of the grievance redress:;ﬁ cell deals with the complaints or
requirements coming from the employees. All these matters are referred to the
secretary of the education society who along with his other three G.C. members take
the decision. Ours being the Institution of the employers. Vary rare occasions are

G

wiien some complaints are receivad form the staff.
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